
We’re 
Independent, 
and that makes 
a difference.

Because Infoview is 100% independent of all telecommunications and 
technology vendors, we maintain complete impartiality when providing 
advice on technology options, identifying billing errors and opportunities 
for optimisation. Typically, Infoview’s share of wallet for a TEM solution 
represents approximately 0.03% - 0.05% of an organisation’s annual 
operating spend - a small investment for what we believe is a significant 
gain for our Enterprise and Government clients. 

Total Savings
x 6 Months

$1,650,00

Cost of Infoview 
x 6 Months

$84,000

Net Benefit (6 months)

18x
Times Infoview has paid for itself

Here’s an example* of an Infoview client’s ROI after we started managing 
disputes on their behalf:

•	Consolidate findings
•	Workshop findings: LHD 
and vendor feedback

•	Continue to monitor 
rebates

•	Bill error report
•	Bill error rebate
•	Weekly update on 
vendor rebates

Inputs OutputProcess

•	Stakeholder input
•	Liaise with vendor
•	Cleanse data – contract 
etc.

•	System generated report
•	Compliance routine

Identify
•	Correct bill errors with 
actual rates

•	Identify bill error trends
•	Investigate retrospectively 
to contract commencement

Estimate Validate Report

*The above ROI is based on return on investment only and does not account for the myriad of operational 
efficiencies and cost allocation opportunities that Infoview’s expense management solution affords.


